
Who we are
Forrest Personnel is a FREE, recruitment 
service for people with a health condition, 
disability or injury. We find sustainable, cost 
effective staffing solutions for hundreds of  
local businesses. 

We’ve partnered with hundreds of local 
businesses to find ideal staffing solutions since 
1986. Supporting you to recruit and retain 
valuable people is our top priority.

You don’t have to lose someone you need 
through illness or injury. If your essential staff 
member’s job in jeopardy, we can help.

Get in touch 
If you’d like to chat to one of our staff about 
ways to work together please contact us.

For help and advice contact us today:
ABILITY
224 5481800

www.fpi.org.au

info@fpi.org.au

Work Assist

Helping to protect your 
investment in your team

Ability fi rst for 30 years

Work Assist
We understand that your people are your 
most important asset.

If your valued employee’s job is at risk because 
of injury, illness or disability we can help.

Work Assist is a FREE program for employers 
and staff who are: 

• Australian residents aged 14 and over 
working more than 8 hours per week

• At risk of losing a job for reasons not 
covered by workers’ compensation 

Work Assist funds us to provide you with 
services similar to rehabilitation consultants 
funded through workers’ compensation.

Forrest Personnel delivers Work Assist on 
behalf of the Federal Government of Australia.

Solutions that work for 
everyone 
We work with you and your staff member to 
figure out what needs to change. Then together 
we make it happen.  This could include some or 
all of these workplace modifications 

• Redesigning their job to reflect the things 
they need to do differently   

• Assessing ways to make workplace access 
easier 

• Organising specialised equipment and 
technologies 

• Supporting your staff member to manage 
the impact of injury, health condition or 
disability in and out of work

• Supporting your entire team to understand 
and support the changes that will keep your 
team intact.

We also connect people to allied health and 
other support services if and when they need 
them. 

Have a question?
We have answers – here are our 6 top Work 
Assist FAQs 

What sorts of physical injuries are covered? 

A wide range of non-work related injuries to 
backs, necks, limbs and shoulders (to name a 
few) are eligible for Work Assist.

Can you help someone returning to work after 
illness? 

Yes. We’ll work you and with your staff member 
to find their most effective supports. These 
could include coping strategies, specialist 
referrals and job redesign. 

What about mental health support?

If someone on your team has depression, 
anxiety or a stress-related condition, they are 
eligible for help from Work Assist. We can 
provide counselling and referrals to allied 
health services.

My staff member needs wheel chair access is 
this covered?

Yes. We can assess your workplace and 
recommend the most appropriate access which 
could include; lifts, ramps, auto access doors 
modified door frames and chair lifts.

I have an employee with a visual impairment. 
Can Work Assist help her with assistive 
technologies for her computer?

Work Assist supports people with visual 
and hearing impairment to install and use 
specialised technologies. 

What does it cost? 

Work Assist is free to employers and their staff.

Garry’s back and knee 
issues were putting his job 
at risk
After exhausting all his surgical options Garry 
(59) was convinced he’d have to quit his job as 
a gardener. His employer was keen to keep a 
dedicated, experienced team member whose 
services were highly valued by his senior 
customers. 

• Adapted equipment - a ride on lawn 
mower with a trailer to transport it and a 
lightweight chainsaw

• Allied health support – Garry was fitted 
with knee braces and taught how to work 
safely without aggravating his back and 
knees 

• Job redesign and co-worker education 
to ensure everyone understood and 
supported the changes to Garry’s 
workload and methods

Working with Garry and his boss, we 
organised a series of successful workplace 
modifications that enabled Garry to keep 
his job. These included: 
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